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ATC Drive Train /GENCO 

ATC Transportation 

System User Guide 

 
GENCO ATC Contact Information: 

 

Operations Manager 

Jennifer Konkel 

920-593-8996 

wetlij@genco.com 

 

Logistics Service Representative 

Sarah VanOoyen 

920-593-2012 

atcdt@genco.com 

 

Genco Team Email  

atcdt@genco.com 

 

Genco Team Phone # 
920-593-2012 

 
 

 

 

 

 

 

 

 

 

 

The Bill of Lading will still be emailed to you within 1 hour of you scheduling the pick up in the 

GENCO system.  This GENCO generated Bill of Lading must be used for the shipment.  You 

may also use your packing list to send with the driver but the BOL is imperative to this process. 
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LOGIN TO THE WEB-BASED SYSTEM 

To log in to the system, go to http://supplychain.genco.com/tss 

Enter in your User ID and Password, then click login. (Your user id and password will remain 

the same) 

If you do not know your user id and password, please contact GENCO at 920-593-2012. 
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ORDER ENTRY SCREEN 

 

 
 

 

You will only need to enter information in the required areas in the system.  These areas are 

marked with an “*” below.   

 

1. *REQUESTED SHIP DATE: Defaulted to today’s date, but can be changed by clicking on 

the calendar button.  This will pull up a calendar window where you can select the 

appropriate ship date.  

   

2. *PICK UP READY TIME & PICK UP CLOSE TIME:  Please enter the shipment ready and 

close time.  ** Please indicate in Military Time. ** 

 

3. REQUESTED DELIVERY DATE: This will be empty if you have a date you need this 

delivered by or that ATC Drive Train has requested you can enter it here. Otherwise you can 

leave this empty.  

 

4. ORDER NUMBER: (auto filled) this will be the confirmation number you can reference if 

you have any questions about you load after it has been created.  
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5. *PO #: You will need to fill this in with the PO # assigned by ATC. 

 

6. SALES ORDER #: Here you can enter any other reference #’s you have for this shipment 

 

7. *ORIGIN: The origin name for your shipment will automatically be defaulted based on your 

user login.  If you are shipping from a location other what is defaulted on the screen, delete 

the Origin ID and click list.  From there, you can choose the correct shipping location.  If the 

correct shipping location does not appear, please contact GENCO ATC. 

 

8. *DESTINATION: Here you can choose the correct destination location; you can type in part 

of the destination name in the field labeled Destination Name and then click List (just right to 

this field).  This will bring up the options for the destination, select the correct one and this 

will fill in the information. If the correct destination location does not appear, please contact 

GENCO ATC. 

 

9. RESIDENTIAL PICK UP: (not required) Check the box if your shipment requires the carrier 

to have a lift gate for pick up. 

 

10. LIFTGATE PICK UP: (not required) Check the box if your shipment requires the carrier to 

have a lift gate for pick up. 

 

11. NOTES:  Enter any notes that you would like the carrier or GENCO to be aware of. 

(example: Do Not Double Stack, Delivery or pick up Appointment required, HOT shipment 

must deliver xx/xx/xx, etc)  

 

12. *SKU: Here you can enter the part # 

 

13. *PRODUCT DETAILS: There is a drop down box here that will give you the option to chose 

between 6 products. 

 

14. *HAZARDOUS DESCRIPTION: There is a drop down box here where you can select 

whether the product is hazardous or not. 

 

15. NMFC: This will fill in based off what you selected for the Product Details; if what populates 

is inaccurate you can change it. 

 

16. *FREIGHT CLASS: You will need to select the freight class for your product. 

 

17. *GROSS WEIGHT: Enter the gross weight of each part number including the weight of its 

packaging. (this weight will total on your Bill of Lading) 

 

18. *QUANTITY: Enter the number of units shipping 

 

19. *QUANTITY UNIT: Select the Container type for your shipment. 

 

20. *TOTAL PALLETS: Enter the total number of pallets for your entire shipment. 

 

21. Click Submit.   Note: you may get notified of errors on the screen with popup screens 

directing what to correct.  Please resolve these errors and submit. 
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ORDER REVIEW SCREEN 
This will bring you to the Order Review screen.  Please look over the information that is 

displayed to make sure your shipment is accurately reflected.   

 

 

 
 

CHANGES: If you need to make changes to the information you entered, please click on the 

Back button.  This will return you to the Order Entry screen to make your corrections.  You can 

click on Submit again when you are done. 

 

CONFIRM: If all the information for your shipment is correct, please click Confirm.  GENCO 

will assign a carrier to the shipment and electronically notify the carrier of your shipment.  You 

will receive a copy of the BOL via email.   

 

CANCEL ORDER: If you need to cancel a shipment after you have already confirmed the 

information, you must notify GENCO at 920-593-2012.  Failure to notify GENCO could result 

in extra carrier charges.   
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CHANGES: 

 

If you have any changes to your order and have not yet received your BOL, please contact 

GENCO to manually make your change in the system. 

 

If you have changes to weight or quantity after you have received your BOL, you may log into 

the system to make the changes and receive a new BOL.  See instructions below: 

 

Login to the web based system: 

http://supplychain.genco.com/tss 

Enter in your User ID and Password, then click login 

 

Select any of the POs and click Submit. 

 

Click on Shipments, then Shipment Lookup 

 
 

Enter the B/L number from the BOL you received that you want to update. 

Click Search 

 

Click on the Order Number 

 
 

Make the necessary updates to the quantity and/or weight 

Click UPDATE 

In a moment, your new BOL will pop up on your screen for you to print 

 

 

**IMPORTANT: You are required to use the BOL that is provided to you by GENCO.  This is a 

requirement for this program. 

 

Any questions or concerns please call 920-593-2012 or email us at atcdt@genco.com 


